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B - Leadership role model - Data Sharing
WMl . public Accountability “-Nﬂkda‘tawum
- Integrity &Transparency = Informaht;n I)lsu:los'uzl:;l
- Strategic Thinking & objectives ~ Digitalization
win 2 I Strategic Alignment wn 6 - End-to-end process flow
- Collaboration network - Cross-boundary ma t
- Strategic Line of Sight - Open system & Open A
ondosa:
1Boutrurdu
WD
Wadou
= f SUUSWMS wim 1 - Aligning & Empower
- Demand Driven f doouitio
win 3 - Personalized voVUS WU - Strategic Collaboration
- Innovative service(Gov. Lab) naBofio { - Actionable policy solution
~Proactive to customer needs  fil s” * Digitalization & Administration
- Problem-solver to improve e
service quality
- Public E
- Happy worker & Happy citizen
- Citizen centric design concept
wann 6 - Digitalized service process
- Integrated service yam 6 - Operational Excellence :
- Horizontal approach - Virtualization & shared service
I - Effidency & effectiveness
- - Creating value Strategic achievement
- Doing more & better with less Outcome Impact(Economic,
- Better social, health, environment)
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msAaBognsmaas (Strategic thinking)
msilamwesdoyalasfiius:ssuliidovsovua (Public data accessibility)
msuivdudayavevdousisms (Public shared service)
msanﬁuqu?umsLv_\iuﬁqnmummsni‘umsm.ioﬁu (Cost competitiveness)
mse2niuns:usumsavucdududu (End to end process driven)
AWSuRasBUCDaSISUIa:AUTUSola (Public accountability & transparency)
S EE 2
o mMsaaudusvANUdDYMSDENVUsoA (Responsweness)
o msisanudovmsvavUs:ssuldudsduindaumsroiu (Demand driven) s UUS'IUI'I'IS
o msihiivusmsansisou: (Public accessibility) L'IBDIUI-II'IW\'J
o msqmuuwaawsnmmmds U'IULI (Result oriented) UDVUSEBIBU
o  mMsENs:AUWCULIIUUEMSTRGTU (Service improvement) nauiindo
o MSPDNIUULINUEMSS:AUYAAA (Service personalization) A
(o]

* ‘\IS:'mI'aIﬁ/
msaswanurgniAnumAUs:swsu (Happy citizen) ~__

I| ma S_ UUOHUSSQU-HDI[E-I‘IU USUd

l Awiludsnia '

o msu‘llnn‘[uIaunanami’mwaUsutUas.lusUuuumsmmu (Digitalization)
o  msAcAu/thusanssuutslumssns:dunsrhou/muUsSms (Innovation)
o msWwanyaanstAidoaussau:go (Workforce capability)

o ns: u3umsunUmmnnaoluaonnmuﬂumumo a (Problem solving)

o

AxwAdoRAUMSsHnU (Agility) S:UUS'IUI'I'IS 4-0
Uodzadwaduss 3 Uszms:
t ¢ Collaboration ¢ ﬂ Innovation : Digitalization
&N MSAUWADS:HIL = il msagiousanssy 1] msusuithgaowiluasia

* masgua:madu
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